Maintenance and Care Guidelines
(Floating, Loose Lay & Gluedown Vinyl Flooring)

Prime Floors luxury vinyl planks have been designed to be a low maintenance and
durable floor. Below are some simple steps to ensure you get the most out of your
quality floor.

* Minimize exposure to direct sunlight during peak summer hours by using curtains or
blinds.

* Do not slide or roll furniture over the floor surface, use appropriate floor protections
and tools when moving heavy and sharp items.

* Do not caulk a floating or loose lay floor, never use wax or polish.

» Sweep with a soft broom or static mop and vacuum regularly. Use a “soft” vacuum
head to remove grit and abrasives immediately to avoid surface scratches and
damage. Do not use a steam mop. Do not use any type of bleach, ammonia, or
corrosive cleaners to clean the floor. Only use a neutral PH cleaner.

 Itis recommended to cover heavy furniture legs with felt protectors and bases to
avoid scratching. Use rugs under the roller chairs and mats at doorways.

* Promptly remove any chemicals that may cause discoloration and harm to the
flooring, such as nail polish, varnish, acetone, paint, and solvent. Incidents resulting
from these substances are not eligible for warranty coverage.

Contact us:
E:customerservice@primeflooringltd.com
W:www.primefloor.ca
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