Maintenance and Care Guidelines
(Water-resistant Laminate Flooring)

Prime Floors water-resistant laminate have been designed to be a low maintenance
and durable floor. Below are some simple steps to ensure you get the most out of
your quality floor.

Routine Maintenance

» Regularly sweep, vacuum, or use a dry dust mop (non-treated) to remove dirt and
debris, both abrasive and non-abrasive, as these are the primary causes of floor
damage. If not cleaned regularly, these particles can scratch the surface and dull the
appearance of your flooring. When vacuuming, use suction only—avoid vacuums with
beater bar heads, and ensure the wheels won’t harm the floor’s finish.

* Periodically clean the floor using pH-neutral cleaning products specifically designed
for laminate flooring. The cleaning frequency should be based on the level of foot
traffic. Always follow the product label instructions carefully.

» Wipe up spills or liquids immediately with a soft, absorbent cloth. Use a
recommended cleaner to remove any residue. Do not allow spills to sit, as prolonged
exposure can damage the floor.

* For spot cleaning, a lightly dampened mop may be used.

Preventive Maintenance

* Avoid sliding heavy furniture across the floor. To prevent damage, always lift and
carry furniture when moving it.

» Remove footwear with sharp or damaged heels before walking on the floor to avoid
dents and scratches.

» Do not use rugs or mats with solid rubber or vinyl backings, as they may cause
discoloration. Opt for non-staining mats and rugs instead.

» Keep indoor humidity levels within the recommended range of 35% to 65%. Use a
humidifier or dehumidifier as needed to maintain proper conditions.
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E:customerservice@primeflooringltd.com
W:www.primefloor.ca
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